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1. Relationships with Staff 

 

How often are you treated with respect by staff in this prison? 

 

Crosstab 

 

How often are you treated with 

respect by staff in this prison? 

Total 

All/most of the 

time 

Sometimes/ 

rarely/never 

Age/location Over 25 Count 535 359 894 

% within Age/location 59.8% 40.2% 100.0% 

Under 26 in 

adult estate 

Count 36 31 67 

% within Age/location 53.7% 46.3% 100.0% 

YOI (under 26) Count 52 17 69 

% within Age/location 75.4% 24.6% 100.0% 

Total Count 623 407 1030 

% within Age/location 60.5% 39.5% 100.0% 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 7.822a 2 .020 

Likelihood Ratio 8.221 2 .016 

N of Valid Cases 1030   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 26.47. 

 

 

 

 



Do you currently have a personal officer? 

 

Crosstab 

 

Do you currently have a 

personal officer? 

Total No/unsure Yes 

Age/location Over 25 Count 392 482 874 

% within Age/location 44.9% 55.1% 100.0% 

Under 26 in 

adult estate 

Count 30 32 62 

% within Age/location 48.4% 51.6% 100.0% 

YOI (under 26) Count 18 51 69 

% within Age/location 26.1% 73.9% 100.0% 

Total Count 440 565 1005 

% within Age/location 43.8% 56.2% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 9.718a 2 .008 

Likelihood Ratio 10.208 2 .006 

N of Valid Cases 1005   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 27.14. 

 
  



How helpful is your personal officer? 
 

Crosstab 

 

How helpful is your personal 

officer? 

Total Helpful Not helpful 

Age/location Over 25 Count 273 187 460 

% within Age/location 59.3% 40.7% 100.0% 

Under 26 in 

adult estate 

Count 22 10 32 

% within Age/location 68.8% 31.3% 100.0% 

YOI (under 26) Count 39 11 50 

% within Age/location 78.0% 22.0% 100.0% 

Total Count 334 208 542 

% within Age/location 61.6% 38.4% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 7.365a 2 .025 

Likelihood Ratio 7.848 2 .020 

N of Valid Cases 542   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 12.28. 

 
  



Would you report it to a staff member if you were abused, threatened, bullied or 
assaulted by another member of staff? 

Crosstab 

 

Would you report it to a staff 

member if you were abused, 

threatened, bullied or assaulted 

by another member of staff? 

Total 

No/Probably 

not Yes/probably 

Age/location Over 25 Count 518 321 839 

% within Age/location 61.7% 38.3% 100.0% 

Under 26 in 

adult estate 

Count 46 13 59 

% within Age/location 78.0% 22.0% 100.0% 

YOI (under 26) Count 37 25 62 

% within Age/location 59.7% 40.3% 100.0% 

Total Count 601 359 960 

% within Age/location 62.6% 37.4% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 6.442a 2 .040 

Likelihood Ratio 6.927 2 .031 

N of Valid Cases 960   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 22.06. 

  



Would you report it to a staff member if you were abused, threatened, bullied or 
assaulted by another prisoner? 

Crosstab 

 

Would you report it to a staff 

member if you were abused, 

threatened, bullied or assaulted 

by another prisoner? 

Total 

No/Probably 

not Yes/probably 

Age/location Over 25 Count 641 196 837 

% within Age/location 76.6% 23.4% 100.0% 

Under 26 in 

adult estate 

Count 56 8 64 

% within Age/location 87.5% 12.5% 100.0% 

YOI (under 26) Count 48 14 62 

% within Age/location 77.4% 22.6% 100.0% 

Total Count 745 218 963 

% within Age/location 77.4% 22.6% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 4.046a 2 .132 

Likelihood Ratio 4.577 2 .101 

N of Valid Cases 963   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 14.04. 

 

 
 

 

 
 

 

 
 



2. Getting Help 

 
How well or badly does the complaints system work in this prison? 

 

Crosstab 

 

How well or badly does the 

complaints system work in this 

prison? 

Total Badly Well 

Age/location Over 25 Count 548 131 679 

% within Age/location 80.7% 19.3% 100.0% 

Under 26 in 

adult estate 

Count 34 9 43 

% within Age/location 79.1% 20.9% 100.0% 

YOI (under 26) Count 21 16 37 

% within Age/location 56.8% 43.2% 100.0% 

Total Count 603 156 759 

% within Age/location 79.4% 20.6% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 12.330a 2 .002 

Likelihood Ratio 10.352 2 .006 

N of Valid Cases 759   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 7.60. 

 
  



Do you know how to contact an Independent Prison Monitor? 

 

Crosstab 

 

Do you know how to contact an 

IPM? 

Total No Yes 

Age/location Over 25 Count 513 363 876 

% within Age/location 58.6% 41.4% 100.0% 

Under 26 in 

adult estate 

Count 53 15 68 

% within Age/location 77.9% 22.1% 100.0% 

YOI (under 26) Count 58 12 70 

% within Age/location 82.9% 17.1% 100.0% 

Total Count 624 390 1014 

% within Age/location 61.5% 38.5% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 24.451a 2 .000 

Likelihood Ratio 26.730 2 .000 

N of Valid Cases 1014   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 26.15. 

 
  



Do you know how to access healthcare support in this prison? 

 

Crosstab 

 

Do you know how to access 

healthcare support in this 

prison? 

Total No Yes 

Age/location Over 25 Count 38 430 468 

% within Age/location 8.1% 91.9% 100.0% 

Under 26 in 

adult estate 

Count 7 34 41 

% within Age/location 17.1% 82.9% 100.0% 

YOI (under 26) Count 2 63 65 

% within Age/location 3.1% 96.9% 100.0% 

Total Count 47 527 574 

% within Age/location 8.2% 91.8% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 6.567a 2 .037 

Likelihood Ratio 6.280 2 .043 

N of Valid Cases 574   

a. 1 cells (16.7%) have expected count less than 5. The minimum 

expected count is 3.36. 

 
  



3. Safety 
 

How often do you feel safe in this prison? 
 

Crosstab 

 

How often do you feel safe in 

this prison? 

Total 

All/most of the 

time 

Less than most 

of the time 

Age/location Over 25 Count 488 409 897 

% within Age/location 54.4% 45.6% 100.0% 

Under 26 in 

adult estate 

Count 42 25 67 

% within Age/location 62.7% 37.3% 100.0% 

YOI (under 26) Count 54 16 70 

% within Age/location 77.1% 22.9% 100.0% 

Total Count 584 450 1034 

% within Age/location 56.5% 43.5% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 14.782a 2 .001 

Likelihood Ratio 15.697 2 .000 

N of Valid Cases 1034   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 29.16. 

 
  



Have you ever witnessed prison staff abusing, threatening, bullying or assaulting 
another prisoners in this prison? 
 

Crosstab 

 

Have you ever witnessed prison 

staff abusing, threatening, 

bullying or assaulting another 

prisoners in this prison? 

Total No Yes 

Age/location Over 25 Count 352 470 822 

% within Age/location 42.8% 57.2% 100.0% 

Under 26 in 

adult estate 

Count 23 31 54 

% within Age/location 42.6% 57.4% 100.0% 

YOI (under 26) Count 44 20 64 

% within Age/location 68.8% 31.3% 100.0% 

Total Count 419 521 940 

% within Age/location 44.6% 55.4% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 16.248a 2 .000 

Likelihood Ratio 16.321 2 .000 

N of Valid Cases 940   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 24.07. 

 
  



Have you ever been abused, threatened, bullied or assaulted by a member of staff 
in this prison? 

Crosstab 

 

Have you ever been abused, 

threatened, bullied or assaulted 

by a member of staff in this 

prison? 

Total No Yes 

Age/location Over 25 Count 530 305 835 

% within Age/location 63.5% 36.5% 100.0% 

Under 26 in 

adult estate 

Count 36 23 59 

% within Age/location 61.0% 39.0% 100.0% 

YOI (under 26) Count 47 15 62 

% within Age/location 75.8% 24.2% 100.0% 

Total Count 613 343 956 

% within Age/location 64.1% 35.9% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 4.079a 2 .130 

Likelihood Ratio 4.311 2 .116 

N of Valid Cases 956   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 21.17. 

 
  



Have you ever been abused, threatened, bullied or assaulted by another prisoners 
in this prison? 
 

Crosstab 

 

Have you ever been abused, 

threatened, bullied or assaulted 

by another prisoners in this 

prison? 

Total No Yes 

Age/location Over 25 Count 505 339 844 

% within Age/location 59.8% 40.2% 100.0% 

Under 26 in 

adult estate 

Count 47 14 61 

% within Age/location 77.0% 23.0% 100.0% 

YOI (under 26) Count 34 31 65 

% within Age/location 52.3% 47.7% 100.0% 

Total Count 586 384 970 

% within Age/location 60.4% 39.6% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 8.963a 2 .011 

Likelihood Ratio 9.471 2 .009 

N of Valid Cases 970   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 24.15. 

 

 

 



4. Health and Wellbeing 
 
Is it easy or difficult is it to access the following services in this prison?: Doctor 

 

Crosstab 

 

Is it easy or difficult is it to 

access the following services in 

this prison?: 9.3. Doctor 

Total Difficult Easy 

Age/location Over 25 Count 604 211 815 

% within Age/location 74.1% 25.9% 100.0% 

Under 26 in 

adult estate 

Count 44 12 56 

% within Age/location 78.6% 21.4% 100.0% 

YOI (under 26) Count 16 44 60 

% within Age/location 26.7% 73.3% 100.0% 

Total Count 664 267 931 

% within Age/location 71.3% 28.7% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 63.032a 2 .000 

Likelihood Ratio 55.828 2 .000 

N of Valid Cases 931   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 16.06. 

 

 

  



Is it easy or difficult is it to access the following services in this prison?: Nurse or 
nurse practitioner  

Crosstab 

 

Is it easy or difficult is it to 

access the following services in 

this prison?: 9.4. Nurse or nurse 

practitioner 

Total Difficult Easy 

Age/location Over 25 Count 422 386 808 

% within Age/location 52.2% 47.8% 100.0% 

Under 26 in 

adult estate 

Count 39 16 55 

% within Age/location 70.9% 29.1% 100.0% 

YOI (under 26) Count 13 51 64 

% within Age/location 20.3% 79.7% 100.0% 

Total Count 474 453 927 

% within Age/location 51.1% 48.9% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 33.326a 2 .000 

Likelihood Ratio 35.170 2 .000 

N of Valid Cases 927   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 26.88. 

 

 
  



Is it easy or difficult is it to access the following services in this prison?: Dental 
services 

Crosstab 

 

Is it easy or difficult is it to 

access the following services in 

this prison?: 9.5. Dental 

services 

Total Difficult Easy 

Age/location Over 25 Count 570 168 738 

% within Age/location 77.2% 22.8% 100.0% 

Under 26 in 

adult estate 

Count 46 9 55 

% within Age/location 83.6% 16.4% 100.0% 

YOI (under 26) Count 21 38 59 

% within Age/location 35.6% 64.4% 100.0% 

Total Count 637 215 852 

% within Age/location 74.8% 25.2% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 52.667a 2 .000 

Likelihood Ratio 45.000 2 .000 

N of Valid Cases 852   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 13.88. 

 
  



If receiving/received mental health support, is/was it helpful?  
 

Crosstab 

 

MH support helpful? (those who 

have needed it) 

Total 

Helpful 

support 

No support/ 

support not 

helpful 

Age/location Over 25 Count 163 395 558 

% within Age/location 29.2% 70.8% 100.0% 

Under 26 in 

adult estate 

Count 9 34 43 

% within Age/location 20.9% 79.1% 100.0% 

YOI (under 26) Count 27 19 46 

% within Age/location 58.7% 41.3% 100.0% 

Total Count 199 448 647 

% within Age/location 30.8% 69.2% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 19.435a 2 .000 

Likelihood Ratio 17.992 2 .000 

N of Valid Cases 647   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 13.23. 

 
  



If receiving/received support for alcohol use, is/was it helpful?  

 

Crosstab 

 

Alcohol support helpful? (those 

who have needed it) 

Total 

Helpful 

support 

No support/ 

support not 

helpful 

Age/location Over 25 Count 84 173 257 

% within Age/location 32.7% 67.3% 100.0% 

Under 26 in 

adult estate 

Count 3 13 16 

% within Age/location 18.8% 81.3% 100.0% 

YOI (under 26) Count 8 10 18 

% within Age/location 44.4% 55.6% 100.0% 

Total Count 95 196 291 

% within Age/location 32.6% 67.4% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 2.545a 2 .280 

Likelihood Ratio 2.634 2 .268 

N of Valid Cases 291   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 5.22. 

 

 

 
 
 

  



If receiving/received support for drug use, is/was it helpful?  

 

Crosstab 

 

Drug support helpful? (those 

who have needed it) 

Total 

Helpful 

support 

No support/ 

support not 

helpful 

Age/location Over 25 Count 201 191 392 

% within Age/location 51.3% 48.7% 100.0% 

Under 26 in 

adult estate 

Count 8 18 26 

% within Age/location 30.8% 69.2% 100.0% 

YOI (under 26) Count 10 13 23 

% within Age/location 43.5% 56.5% 100.0% 

Total Count 219 222 441 

% within Age/location 49.7% 50.3% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 4.472a 2 .107 

Likelihood Ratio 4.574 2 .102 

N of Valid Cases 441   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 11.42. 

  
 
 
 
 
 
 
 
 
 
 
 



5. Purposeful Activity and Time Out of Cell 
 
Is it easy or difficult to access the following activities in this prison?: Education 

 

Crosstab 

 

Is it easy or difficult to access 

the following activities in this 

prison?: Education 

Total 

Difficult/ 

unavailable Easy 

Age/location Over 25 Count 340 435 775 

% within Age/location 43.9% 56.1% 100.0% 

Under 26 in 

adult estate 

Count 34 27 61 

% within Age/location 55.7% 44.3% 100.0% 

YOI (under 26) Count 15 46 61 

% within Age/location 24.6% 75.4% 100.0% 

Total Count 389 508 897 

% within Age/location 43.4% 56.6% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 12.638a 2 .002 

Likelihood Ratio 13.160 2 .001 

N of Valid Cases 897   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 26.45. 

 



Is it easy or difficult to access the following activities in this prison?: Skills 
training (including prison jobs that lead to qualifications) 

 

Crosstab 

 

 Is it easy or difficult to access 

the following activities in this 

prison?: Skills training 

(including prison jobs that lead 

to qualifications) 

Total 

Difficult/unavai

lable Easy 

Age/location Over 25 Count 513 219 732 

% within Age/location 70.1% 29.9% 100.0% 

Under 26 in 

adult estate 

Count 46 10 56 

% within Age/location 82.1% 17.9% 100.0% 

YOI (under 26) Count 21 34 55 

% within Age/location 38.2% 61.8% 100.0% 

Total Count 580 263 843 

% within Age/location 68.8% 31.2% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 29.226a 2 .000 

Likelihood Ratio 27.478 2 .000 

N of Valid Cases 843   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 17.16. 

 
  



Is it easy or difficult to access the following activities in this prison?: 6.3. Other 
prison job (e.g. kitchen, laundry, passman) 

 

Crosstab 

 

 Is it easy or difficult to access 

the following activities in this 

prison?: Other prison job (e.g. 

kitchen, laundry, passman) 

Total 

Difficult/unavai

lable Easy 

Age/location Over 25 Count 444 330 774 

% within Age/location 57.4% 42.6% 100.0% 

Under 26 in 

adult estate 

Count 43 15 58 

% within Age/location 74.1% 25.9% 100.0% 

YOI (under 26) Count 32 22 54 

% within Age/location 59.3% 40.7% 100.0% 

Total Count 519 367 886 

% within Age/location 58.6% 41.4% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 6.268a 2 .044 

Likelihood Ratio 6.607 2 .037 

N of Valid Cases 886   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 22.37. 

 
 
 
 
 
 
 
 
 
 



Last week, how often could you go to the gym or play sports, if you wanted to? 

 

Crosstab 

 

Last week, how often could you 

go to the gym or play sports, if 

you wanted to? 

Total At least once Never 

Age/location Over 25 Count 690 94 784 

% within Age/location 88.0% 12.0% 100.0% 

Under 26 in 

adult estate 

Count 60 4 64 

% within Age/location 93.8% 6.3% 100.0% 

YOI (under 26) Count 62 2 64 

% within Age/location 96.9% 3.1% 100.0% 

Total Count 812 100 912 

% within Age/location 89.0% 11.0% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 6.330a 2 .042 

Likelihood Ratio 7.960 2 .019 

N of Valid Cases 912   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 7.02. 

 
 
  



Last week, how often could you visit the library, if you wanted to? 

 

Crosstab 

 

Last week, how often could you 

visit the library, if you wanted 

to? 

Total At least once Never 

Age/location Over 25 Count 349 336 685 

% within Age/location 50.9% 49.1% 100.0% 

Under 26 in 

adult estate 

Count 20 27 47 

% within Age/location 42.6% 57.4% 100.0% 

YOI (under 26) Count 28 20 48 

% within Age/location 58.3% 41.7% 100.0% 

Total Count 397 383 780 

% within Age/location 50.9% 49.1% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 2.372a 2 .305 

Likelihood Ratio 2.381 2 .304 

N of Valid Cases 780   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 23.08. 

 
  



Last week, how often could you spend at least 1 hour outdoors in the fresh air, if 
you wanted to? 
 

Crosstab 

 

Last week, how often could you 

spend at least 1 hour outdoors 

in the fresh air, if you wanted 

to? 

Total Every day Not every day 

Age/location Over 25 Count 628 255 883 

% within Age/location 71.1% 28.9% 100.0% 

Under 26 in 

adult estate 

Count 42 26 68 

% within Age/location 61.8% 38.2% 100.0% 

YOI (under 26) Count 30 39 69 

% within Age/location 43.5% 56.5% 100.0% 

Total Count 700 320 1020 

% within Age/location 68.6% 31.4% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 24.308a 2 .000 

Likelihood Ratio 22.558 2 .000 

N of Valid Cases 1020   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 21.33. 

 

  



How long could you spend outside your cell yesterday [always a weekday] 
(including time spent at work, training or education)? 

 

Crosstab 

 

How long could you spend 

outside your cell yesterday 

(including time spent at work, 

training or education)? 

Total 

Less than 2 

hours 

More than 2 

hours 

Age/location Over 25 Count 242 625 867 

% within Age/location 27.9% 72.1% 100.0% 

Under 26 in 

adult estate 

Count 21 43 64 

% within Age/location 32.8% 67.2% 100.0% 

YOI (under 26) Count 31 37 68 

% within Age/location 45.6% 54.4% 100.0% 

Total Count 294 705 999 

% within Age/location 29.4% 70.6% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 9.863a 2 .007 

Likelihood Ratio 9.208 2 .010 

N of Valid Cases 999   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 18.83. 

 
  



How long could you spend outside your cell last Saturday, if you wanted to? 
(including time spent at work, training or education) 
 

Crosstab 

 

How long could you spend 

outside your cell last Saturday, 

if you wanted to? (including 

time spent at work, training or 

education) 

Total 

Less than 2 

hours 

More than 2 

hours 

Age/location Over 25 Count 264 609 873 

% within Age/location 30.2% 69.8% 100.0% 

Under 26 in 

adult estate 

Count 23 43 66 

% within Age/location 34.8% 65.2% 100.0% 

YOI (under 26) Count 46 22 68 

% within Age/location 67.6% 32.4% 100.0% 

Total Count 333 674 1007 

% within Age/location 33.1% 66.9% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 39.984a 2 .000 

Likelihood Ratio 37.157 2 .000 

N of Valid Cases 1007   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 21.83. 

 
  



6. Family Contact 
 
In the last month, how often has the prison given you the chance to have a visit 
with family and friends in person? 
 

Crosstab 

 

In the last month, how often has 

the prison given you the chance 

to have a visit with family and 

friends in person? 

Total Every week 

Less than 

every week 

Age/location Over 25 Count 407 301 708 

% within Age/location 57.5% 42.5% 100.0% 

Under 26 in 

adult estate 

Count 30 22 52 

% within Age/location 57.7% 42.3% 100.0% 

YOI (under 26) Count 44 14 58 

% within Age/location 75.9% 24.1% 100.0% 

Total Count 481 337 818 

% within Age/location 58.8% 41.2% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 7.501a 2 .024 

Likelihood Ratio 7.979 2 .019 

N of Valid Cases 818   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 21.42. 

 
  



Are your visitors treated with respect by staff in this prison? 

 

Crosstab 

 

Are your visitors treated with 

respect by staff in this prison? 

Total 

All/most of the 

time 

Sometimes/ 

rarely/never 

Age/location Over 25 Count 385 292 677 

% within Age/location 56.9% 43.1% 100.0% 

Under 26 in 

adult estate 

Count 33 20 53 

% within Age/location 62.3% 37.7% 100.0% 

YOI (under 26) Count 45 12 57 

% within Age/location 78.9% 21.1% 100.0% 

Total Count 463 324 787 

% within Age/location 58.8% 41.2% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 10.858a 2 .004 

Likelihood Ratio 11.706 2 .003 

N of Valid Cases 787   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 21.82. 

 
  



Do you currently have access to a prison-issued personal phone in your cell? (a 
mobile or hard-wired phone) 

 

Crosstab 

 

Do you currently have access to 

a prison-issued personal phone 

in your cell? (a mobile or hard-

wired phone) 

Total No Yes 

Age/location Over 25 Count 114 373 487 

% within Age/location 23.4% 76.6% 100.0% 

Under 26 in 

adult estate 

Count 11 31 42 

% within Age/location 26.2% 73.8% 100.0% 

YOI (under 26) Count 3 64 67 

% within Age/location 4.5% 95.5% 100.0% 

Total Count 128 468 596 

% within Age/location 21.5% 78.5% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 13.112a 2 .001 

Likelihood Ratio 17.259 2 .000 

N of Valid Cases 596   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 9.02. 

 
  



7. Transitions and Progression 
  

How well or badly were you treated in reception when you first arrived here?  

 

Crosstabulation 

 

How well or badly were you 

treated in reception when you 

first arrived here? 

Total Not well Well/neutral 

Age/location Over 25 Count 97 779 876 

% within Age/location 11.1% 88.9% 100.0% 

Under 26 in 

adult estate 

Count 5 61 66 

% within Age/location 7.6% 92.4% 100.0% 

YOI (under 26) Count 1 67 68 

% within Age/location 1.5% 98.5% 100.0% 

Total Count 103 907 1010 

% within Age/location 10.2% 89.8% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 6.884a 2 .032 

Likelihood Ratio 9.809 2 .007 

N of Valid Cases 1010   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 6.73. 

 

  



When you came to this prison, were you offered an induction? (where you 

are given information about the prison)  

 

Crosstabulation 

 

When you came to this prison, 

were you offered an induction? 

(where you are given 

information about the prison) 

Total No Yes 

Age/location Over 25 Count 181 293 474 

% within Age/location 38.2% 61.8% 100.0% 

Under 26 in 

adult estate 

Count 18 16 34 

% within Age/location 52.9% 47.1% 100.0% 

YOI (under 26) Count 20 41 61 

% within Age/location 32.8% 67.2% 100.0% 

Total Count 219 350 569 

% within Age/location 38.5% 61.5% 100.0% 

 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Pearson Chi-Square 3.856a 2 .145 

Likelihood Ratio 3.781 2 .151 

N of Valid Cases 569   

a. 0 cells (.0%) have expected count less than 5. The minimum 

expected count is 13.09. 

 
 


