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Key Findings 
 

 Decency: Some prisoners complained to IPMs about the food. IPMs followed this up and found 
food to be of good quality, with a varied menu. The kitchen was noted as being appropriately 
clean and tidy. 

 Effective, courteous and humane exercise of authority: IPMs saw evidence of how dedicated 
staff are to the Personal Officer role. One positive consequence of the prison having been    
under-populated (during the reporting period) is that officers have more time to spend on the 
role, which of course benefits the prisoners, and can increase the officers’ job satisfaction.  IPMs 
witnessed several interactions between staff and prisoners, which were positive and were dealt 
with in a very courteous and humane manner. 

 Health and Wellbeing: IPMs are concerned that officers may not have awareness of the issues 
facing people with autism (and similar conditions). Such prisoners would benefit from officers 
having a greater understanding of their behaviours. Senior management has responded to say 
that such training has been made available at other establishments, and will be looked at for 
HMP Open Estate. 

 Purposeful activity: IPMs found the community placements team to be enthusiastic. There is a 
high number of community placements. However, some prisoners stated that the range of 
placements on offer is limited, and not relevant to the type of work they might seek upon release. 

 

 
Updates and Actions 
 

 Health and wellbeing: The recent change to how medication is ordered (using an external 
pharmacy) has led to a much smoother operation, and less confusion about medication for those 
going on home leave. It has also freed up nursing staff for other duties, all of which is 
encouraging. 

 Substance Misuse: IPMs were pleased to note that the substance misuse drop-in service has 
been made more visible and accessible, and is proving popular. 

 

 
IPM Focus in the Next Quarter 
 

 Health and wellbeing: IPMs will continue to monitor progress by NHS Tayside in improving 
mental healthcare provision at the prison. 

 Health and Wellbeing: IPMs will follow up on the matter of autism awareness training. 
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